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10-Day Thailand Discovery Tour

Tour Code: EXTH10D

Discover Thailand on an unforgettable journey through the country's most iconic
destinations. From the traditional temples of Bangkok, with its unique night markets and
vibrant culture, to the green oasis of mountainous Chiang Mai. Explore the natural
biodiversity on mainland before relaxing on the island paradise of Phuket.



Route

Day 1

Day 2
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Bangkok - Chiang Mai - Phuket

Arriving in Bangkok

Arrival at your departure airport ready to check-in for a flight to Bangkok. Touch down in the buzzing capital of Thailand and
transfer to the hotel. Bangkok is a vibrant and cosmopolitan city, located in the heart of the country. It offers a variety of
unique experiences, from its impressive temples and lively culture, to its exciting night markets and world-renowned
cuisine.

Enjoy the rest of the day at leisure to begin discovering this fascinating city. If your flight arrives before 2pm, you have the
possibility to take the optional Dinner and Cruise excursion on the Chao Phraya River. Overnight stay in Bangkok.

Note:

Activity only available if your flight arrives in Bangkok before 2pm.

If either your outbound or inbound flights depart in the early hours (before 4:00 a.m.) you must arrive at the airport the night
before the indicated departure day.

Included Meals
In-flight meals

Accommodation
Royal Bangkok or similar

Extra Activities You Can Join

Dinner Cruise on the Chao Phraya River

Transfer to the Chao Phraya River, or King of Thai rivers, to embark on board a modern river cruise with open-air terrace
from where you will enjoy the panoramic night view of the illuminated city, while enjoying an international buffet dinner
(drinks not included). The temples on the river banks, the skyscrapers and the live music accompanying the dinner will
make you spend an unforgettable night in Bangkok. After the dinner and river tour, return to the pier and transfer to the
hotel or head to Patpong night market to enjoy the nightlife and stalls.

Note
The optional tour is not included in the main package and must be paid for on-site.
Activity only available if your flight arrives in Bangkok before 2pm.

If you arrive in the early hours between 00:00 and 11:30, you must add the optional early check-in to have access to your
room immediately.

Bangkok

Breakfast at the hotel. Today, get ready to discover the city and its temples on an exciting tour! Begin along the main
avenues of Bangkok to reach the vibrant Chinatown neighborhood. Our first stop will be at Wat Traimit Temple or better
known as the Temple of the Golden Buddha. It houses a 5-ton solid gold Buddha loaded with history as it remained hidden
for centuries after being covered in plaster to prevent its destruction during the war.

Our next stop will be the Wat Pho Temple or Temple of the Reclining Buddha, one of the largest reclining Buddhas in the
world at over 150 feet-long, where you'll find a spectacular engraving of 108 images representing positive actions of
Buddhism. To finish the tour, head to a local precious stone factory where you will see a demonstration of how local
craftspeople make their products.



Day 3

Day 4
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We recommend an optional excursion to the Grand Palace to learn more about the culture of this country. Return to the
hotel and overnight stay in Bangkok.

Included Meals
Breakfast

Accommodation
Royal Bangkok or similar

Extra Activities You Can Join

Excursion to the Grand Palace

Discover the impressive Grand Palace complex, symbol of the city and former official residence of the King of Thailand
between the 18th and mid-20th centuries. Considered one of the most beautiful in the world for its exquisite decoration, it
mixes traditional Thai style with Renaissance influences. During the visit to the Grand Palace we will also visit Wat Phra
Kaew or Temple of the Emerald Buddha, the most important in Thailand.

Note
For the Grand Palace visit you should wear long pants that cover the ankles and a longsleeved shirt.
The optional tour is not included in the main package and must be paid for on-site.

Bangkok

Breakfast at the hotel. Today, enjoy the day at leisure to continue exploring the capital. Why not discover some of its many
markets, where you can sample some of the famous street food dishes. We recommend an exciting and entertaining
optional excursion to visit the train market and floating market. Overnight stay in Bangkok.

Included Meals
Breakfast

Accommodation
Royal Bangkok or similar

Extra Activities You Can Join

Floating Market and Train Market Visit

Travel by road to the town of Mae Klong where you'll see a curious market installed on the train tracks. If time and luck
permits, we will be able to see how the train crosses through the market and, in record time, the merchants collect all the
products they have on display on the train tracks. From there, head to the Klong Damnersaduak floating market in
Ratchaburi province, considered the most important in the country. Arrive at a pier in the vicinity of the floating market. Take
a motor boat ride through the canal area to reach the market itself, disembark, and enjoy free time to walk around, explore
their products and enjoy the lively atmosphere. After the market visit, return to Bangkok and transfer to the hotel.

Note
The optional tour is not included and must be paid for on-site.
This is a full-day activity that can not be combined with other tours on the same day.

Bangkok - Chiang Mai

Breakfast at the hotel. Transfer to the airport to board the flight to Chiang Mai. Arrival in the mountainous Chiang Mai, one
of the gems of the country. Transfer to the hotel and rest of the day at leisure to start exploring this magical destination.
Overnight in Chiang Mai.

Included Meals
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Breakfast

Accommodation
The Empress or similar

Day 5

Chiang Mai

Breakfast at the hotel. Today, visit the incredible temple of Doi Suthep, located at the top of the mountain of the same
name, from where you’ll enjoy beautiful views of Chiang Mai in all its splendor. After the visit to the temple, head to the old
part of the city through its ancient walls to visit two of its most famous temples.

First, the Wat Phra Singh temple, whose construction dates back to 1345 and where you’ll find a Buddha that’s over 1500
years old. Next, Wat Chedi Luang, built at the same time but following a different architectural style, which is believed to be
the first temple that housed the famous Emerald Buddha or Wat Phra Kaew, which we find today in the Grand Palace in
Bangkok.

After the visit, transfer to the hotel and enjoy free time to continue exploring this incredible city. Overnight stay in Chiang
Mai.

Included Activity
Visit to Chiang Mai Temples

Visit Doi Suthep temple, from where we can enjoy panoramic views of Chiang Mai. Next, visit the old part of the city to visit
the Wat Chedi Luang temple and Wat Phra Singh where we find a 1500 year old Buddha.

Included Meals
Breakfast

Accommodation
The Empress or similar

Day 6

Chiang Mai

Breakfast at the hotel. Today, enjoy the day at leisure to explore the amazing temples in the area. Chiang Mai's location,
surrounded by mountains, also makes it an ideal corner to enjoy the luscious nature. We recommend an optional trekking
excursion to Doi Inthanon.

In the evening enjoy a tasting dinner of traditional northern dishes, accompanied by a traditional Khantoke show with
dances typical of the ancient Lanna Kingdom. After dinner, transfer to the hotel or to the city's famous night market.
Overnight stay in Chiang Mai.

Included Activity
Dinner Show with Khantoke Dancing

Dinner tasting of traditional northern dishes, accompanied by a traditional Khantoke show with dances typical of the ancient
Kingdom of Lanna. After dinner, transfer to the hotel or to the famous night market of the city. Stop at the Union Buildings in
Pretoria, the official headquarters of South African government.

Included Meals
Breakfast & Dinner

Accommodation
The Empress or similar



Day 7

Day 8
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Extra Activities You Can Join

Doi Inthanon Trekking with Lunch

Head to Doi Inthanon, the highest peak in Thailand. Explore this fertile natural treasure trove, popular among bird watchers
for its huge birdlife diversity. Visit "Vachiratharn" waterfall, climb to the top of the mountain, see the royal pagodas and
gardens. Stop at Mhong tribe’s local market, one of the largest ethnic groups in the country. Lunch at a local restaurant.
Next, trek for approximately 2 hours by the hand of a local guide through jungle, terraced rice fields and waterfalls, in a
completely natural environment. Meet another ethnic group, Karen, and finally stop in the Mae Klang area to visit our
guide's village, Karen, to learn about their way of life and taste fresh local coffee.

Note

The optional tour is not included in the main package and must be paid for on-site.

We recommend bringing a raincoat during the rainy season and appropriate walking shoes, mosquito repellent and
sunscreen.

Chiang Mai - Phuket

Breakfast at the hotel. At the indicated time, transfer to the airport for a flight to Phuket. Arrive in beautiful Phuket, a
paradise island of rainforests and mountains known as the ultimate escape in Thailand. After getting comfortable at your
hotel the rest of the day is at your leisure to lounge by the pool or search for the most idyllic paradise coves. Overnight stay
in Phuket.

Included Meals
Breakfast

Accommodation
Deevana Patong Resort & Spa or similar

Phuket

Breakfast at the hotel. Free day to relax, explore and enjoy Phuket. Take a walk along the beaches, sip a cocktail or have a
dip in the ocean, and for the more adventurous, maybe have a go at some water sports. We recommend an optional full-
day excursion to iconic Phi Phi Islands. Overnight stay in Phuket.

Included Meals
Breakfast

Accommodation
Deevana Patong Resort & Spa or similar

Extra Activities You Can Join
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Phi Phi by speedboat (with lunch):

The fabulous Phi Phi Islands are a must-see paradise archipelago. First, discover the wonders of Bamboo or Khai Islands.
From there we head to the famous Monkey Beach where, if we are lucky, we can spot wild monkeys. Continue to the other
island that forms the archipelago, Phi Phi Don, where we see monkey beach and swim in a bay surrounded by cliffs. Stop
at a nearby beach where we enjoy local lunch (drinks not included). From there we head to Viking cave and those who
wish can go snorkeling (both mask and snorkel are included in the excursion). Free time for swimming at Pileh Lagoon
before making the last stop of the day at Rang or Pearl Island, where you can chill until the time to return to Phuket.

Note
The optional tour is not included in the main package and must be paid for on-site.

We recommend that you bring a swimsuit, towel and sunscreen for this excursion. Itinerary may be altered or varied
depending on sea, tide and weather conditions. Drinks and fresh fruit on board included.

Children under 3 years yold and adults over 70 years are not permitted to join this tour under local guidelines.

Day 9

Phuket

Breakfast at the hotel. Free day to enjoy the magnificent beaches of the island, either sunbathing, strolling around or
cooling off in its crystal clear waters. Why not visit the old part of Phuket Town, the beautiful Buddhist and Chinese temples
on the island or the great bazaars of Karon Beach and Patong Beach. We recommend an exciting optional excursion to
Phang Nga Bay. Overnight stay in Phuket.

Included Meals
Breakfast

Accommodation
Deevana Patong Resort & Spa or similar

Extra Activities You Can Join

Phang Nga Bay by speedboat (with lunch):

Discover a landscape formed by the curious cliffs, limestone formations and caves. Arrive at Khai Island and do a little
snorkeling to kick-off the day. Set off in the direction of Hong to board a small canoe to explore the eroded cliffs and the
island's famous sea caves. Discover the "hongs", inland lagoons between the rock formations and only accessible through
caves at low tide. Lunch at Panyi or Fisherman Village. After the canoe ride we will head to the famous James Bond Island.
On the way to Phuket we will make a last stop at Panak Island. Return to the port in Phuket and transfer to the hotel by
land.

Note

The optional tour is not included in the main package and must be paid for on-site.

We recommend bringing a swimsuit, towel and sunscreen for this excursion. Itinerary may be altered or varied depending
on sea state, tide and weather conditions. Drinks on board included.

Day 10

Depart Phuket

After breakfast at the hotel, say goodbye to beautiful Thailand as you transfer to the airport for a flight back to Australia. (If
your return flight departs early in the morning, you may not be able to enjoy the included breakfast. Depending on your
choice of flight, you may arrive in Australia the next day or two days later).

Included Meals
Breakfast

Accommodation



In transit

Things To Know

What'’s Included

Round-trip international airfare in economy class with default flights
Domestic flights: Bangkok - Chiang Mai - Phuket.

9 nights accommodation in Charm & Superior category hotel

9 breakfast and 1 dinner as outlined in the itinerary

Experienced English-speaking guide throughout the tour
Comfortable, air-conditioned vehicle transport throughout the tour

All sightseeing and entrance fees included as outlined in the itinerary
All air taxes and fuel surcharge

Travel App for real-time booking update

What’s Not Included

Visa fees

Tips & gratuities

Optional tours and activities

Meals not specified in the itinerary

Travel insurance (highly recommended)

Personal expenses like beverages, laundry, and phone calls
Costs incurred due to flight delays or airline schedule changes
Any items or services not clearly listed in the itinerary

Optional Activities

Please note: all prices are listed per person.

e The prices shown is for reference only — your local guide will advise the exact cost.

Day # Item
Dinner Cruise on the Chao Phraya
Day 01 ! o v
River
Day 02 Grand Palace
Day 03 Floating Market and Train Market
Day 06 Doi Inthanon Trekking with Lunch
Day 08 Phi Phi by Speedboat with Lunch
Phang Nga Bay Excursion b
Day 08 g Ng y Yy

Traveller Eligibilities

Speedboat

AUD

$200

$127

$180

$273

$213

$226
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o For those holding passports from countries other than Australia or New Zealand, an overseas traveller surcharge may
apply. Please reach out to us for more details.

Group Size Requirement
e Minimum: 2 individuals
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Fine Print

Payment Terms

To secure your booking, full payment is required at the time of reservation. After creating your booking, you will be directed
to your invoice, where you can select your preferred payment method.

Schedule Of Fees

Voluntary Changes: Please note that any changes or upgrades requested after the booking is confirmed will be subject to a
fee of AUD220 per person per change, in addition to any applicable supplier costs. This fee covers modifications to flights,
hotels, tour dates, or any other services included in your package. To ensure smooth processing, we kindly request that
you provide us with a minimum of 72 hours notice for all voluntary changes.

Cancellations & Refunds: Please note that in the event of tour cancellation, a cancellation fee of AUD550 per person will be
charged, in addition to any relevant supplier costs. Refund requests must be submitted in writing and will take up to 6
weeks to process. It is important to note that no refunds can be issued once the tour has commenced (for the flight-
inclusive package, no refunds can be issued once the flights have been ticketed).

Name Correction Fees: A fee of AUD220 per person applies to name corrections on documents, along with any supplier
costs. Kindly note that name corrections must be requested at least 72 hours prior to departure and are subject to approval
from the supplier.

Document Change Fees: A fee of AUD220 per person will be charged for any passport changes, in addition to any
applicable supplier costs. Please note that train tickets and admission access must be linked to your travel passport details.
Any changes to passport information must be requested at least 14 days before departure and are subject to approval from
the supplier.

Supplier Fees: In the event that the tour you have purchased is unable to proceed or a travel supplier is unable to fulfil the
tour due to external circumstances (such as a Force Majeure event), there may be a fee or amount of money that is
withheld by our suppliers and is unrecoverable. This could be due to non-refundable airline tickets, cancellation penalties
with cruise cabins, or unrecoverable payments with our land/accommodation partners. As your agent, Better Trip is
committed to covering these costs and will make every effort to recover all funds committed and/or paid for your tour.
However, please note that this may not be possible in every circumstance. If refunds are unavailable from our suppliers, we
will strive to obtain a travel credit with the best possible terms and communicate these options to you. If Better Trip cannot
obtain a refund, travel service credit, or only a partial refund, this cost will be passed on to the customer as a supplier fee. It
is important to note that this fee is not intended to generate revenue but to cover the payments our suppliers withhold
during the recovery process.

Participation Requirement

All group tour packages are offered at discounted rates on the condition that travellers participate in the full group itinerary,
including sightseeing, cultural activities, and designated shopping stops. Partial participation (e.g., using only transport or
selected activities) is not allowed under this pricing, and those wishing to opt out must book a land-only or customised
private package at the applicable rate. Requests to use only parts of the package, such as flights and hotels, will not be
accepted, and we reserve the right to cancel such bookings under the standard cancellation policy.

Travel Documents

To ensure a smooth journey, it is imperative that you possess a valid passport and have obtained all necessary visas,
permits, and certificates for the countries you plan to visit. Please note that passports are mandatory for all travellers when
departing from Australia. For a permanent resident to travel on a foreign passport, you must also hold an Australian Re-
entry Visa. Additionally, many countries require foreign nationals entering their borders to possess a passport with a
minimum of six months validity. Remember, the ultimate responsibility for ensuring the accuracy of your documentation lies
with you as the individual traveller. Any fines, penalties, or expenses incurred due to incorrect documentation will be solely
your responsibility.
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Travel Insurance

Travel insurance is a requirement for all our travellers and should be obtained at the time of booking. Your travel insurance
should cover personal accidents, death, medical expenses, and emergency repatriation, with a recommended minimum
coverage of US$200,000 for each category. We also strongly recommend coverage for cancellation, curtailment, personal
liability, luggage loss, and personal effects. On the first day of your trip, you must provide proof of your travel insurance.
Please note that joining the trip will not be possible without it. If you would like our assistance obtaining travel insurance,
please

Airport Transfers

Some of our packages include airport transfers in one or both directions for your arrival or departure from your destination.
To determine if transfers are included, please refer to the “What'’s Included” section of your selected package. If you
arrange pre- or post-tour accommodations independently and the tour includes transfers, please note that these transfers
will be forfeited. Transfers are provided only in conjunction with the tour dates and any pre- or post-tour accommodations
booked through Better Trip, when available. Additionally, our standard airport transfers operate on a group basis, which
may involve waiting times of up to 2 hours. To avoid any potential delays, we recommend booking a private transfer for a
more prompt and personalized service. For more information, please contact us at bookings@bettertrip.com.au.

Default Flights
If this package includes default flights, they have been carefully predetermined by our product team in collaboration with
the airline partners. Please note the following conditions:

o The default flights cannot be changed or refunded at any time. If these flights are not used, any unused segments will
be forfeited without a refund.

o Flight carriers and schedules will be available approximately three months before the tour date.

o For customised flight requests, including changes to flight times, airlines, or classes, a re-quote will be provided at the
prevailing market price, and additional charges may apply.

¢ If you have booked a flight-inclusive package and choose not to use the default flights, please notify us at least 72
hours before departure. Failure to do so will be considered a no-show, and the entire tour will be cancelled without a
refund.

If you have any further questions or require assistance, please contact us at bookings@bettertrip.com.au.

Important Information

Fitness Requirements

To ensure a safe and enjoyable experience, participants in our tours should have a moderate level of fitness, including the
ability to walk for extended periods and navigate varying terrains. The tour may involve physical activities such as hiking
and walking tours, so we recommend being comfortable with exertion for several hours. If you have any pre-existing
medical conditions, please consult a healthcare professional before booking. Regular physical activity leading up to the tour
is encouraged to enhance your experience. Your safety is our top priority, so if you feel unwell during the tour, please inform
your local guide.

Accommodation

Accommodations included in your tour package will be specified in your itinerary. While we strive to provide the listed
accommodations, substitutions may be necessary due to availability. For bedding configurations, we offer double or twin
options for travellers sharing a room, based on availability. Solo travellers who have purchased the single supplement will
have the option of a single bed. Check-in is typically between 2:00 PM and 4:00 PM, and check-out usually occurs between
10:00 AM and 12:00 PM; early or late check-in/out may be available upon request, but is not guaranteed. Standard
amenities will be provided, although additional services may incur extra charges. We are not liable for any loss or damage
to personal property during your stay, so we recommend securing travel insurance for unforeseen events. Lastly, guests
are responsible for adhering to any health and safety guidelines set by the accommodation providers.


https://bettertrip.com.au/travel-insurance/
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Underage Travellers

All travellers under the age of 18 must have written consent from a parent or legal guardian to participate in the tour and
must be accompanied by a responsible adult who will ensure their safety and well-being. Accommodation arrangements
must comply with the policies of the accommodation provider, which may have age restrictions regarding room occupancy.
Parents or guardians are responsible for informing us of any medical conditions or special requirements for the minor, and
we recommend that all minors have appropriate travel insurance. Some of our packages are exclusively available for adult
travellers aged 18 and over. All travellers are expected to adhere to our code of conduct; inappropriate behaviour may
result in removal from the tour without a refund. Additionally, some activities may have age restrictions, and it is the
responsibility of the accompanying adult to ensure all activities are suitable for the minor.

Tipping

For some of our packages, tipping is not included in the tour price. In certain situations, tipping is compulsory and must be
paid in cash, in local currency, directly to the local guide during the tour. Please refer to the “What's Not Included” section of
your booking for the recommended tipping amounts for guides, drivers, and other service personnel. These amounts are
designed to reflect the level of service provided. As tipping customs may vary by country, we encourage you to familiarise
yourself with local practices in advance. By joining our tours, you acknowledge and accept this tipping policy.

Itinerary Modification

The itinerary presented in your tour package is subject to modification due to unforeseen circumstances beyond the control
of Better Trip, such as weather conditions and operational requirements. In the event of any changes, we will notify you via
email with relevant advice or instructions as soon as possible. While we will strive to provide suitable alternative
arrangements, we cannot guarantee that all aspects of the original itinerary will remain unchanged. It is the traveller’s
responsibility to stay informed of updates prior to departure, and by booking with us, you acknowledge and accept that
itinerary modifications may occur.

For more details please visit our website -


https://bettertrip.com.au/terms-and-conditions/

